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Democratic e-
participation

Article 9 of Legislative Decree No. 82 of 2005

1. The Public Administrations, shall encourage all 
forms of use of new technologies to promote 
greater participation of citizens, including those 
residing abroad, in the democratic process and to 
facilitate the exercise of political and civil rights 
and improve the quality of their acts, including 
through the use, where provided for and within the 
resources available under current legislation, of 
forms of prior consultation by telematic means on 
the proposals for acts to be adopted.



Right to simple, 
integrated online 

services

Article 7 Legislative Decree No. 82/2005

1. Public administrations shall reorganize and modernize 
the services provided, based on a preliminary analysis of 
the real needs of users and make their services available 
online in compliance with the provisions of this Code and 
the standards and quality levels identified and periodically 
updated by the Agency for Digital Italy with its own 
Guidelines also taking into account technological 
evolution.

3. For online services, public administrations, allow users 
to express satisfaction with respect to the quality, 
including usability, accessibility and responsiveness, of the 
service provided to them and publish the results, including 
usage statistics, on their sites. 
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Outcome vs. Compliance

Photo by Mikhail Nilov: https://www.pexels.com/photo/archer-aiming-on-a-target-
6620743/

Agile vs. Traditional



Cultural change



Horizontal 
subsidiarity

Open source
Foto di Dio Hasbi Saniskoro: https://www.pexels.com/it-it/foto/persone-che-fanno-gruppo-mano-cheer-3280130/



Thank you

Paolo Coppola
paolo.coppola@uniud.it

twitter@coppolapaolo
Fb: paolocoppola.it

Give an assessment here -> https://coppolapaolo.it/feedback/
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