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1. Madrid Movil, the service

Madrid Movil is a user-centric service boost from the City Council to
bring the citizen closer and facilitate the access and easy use of
municipal services and interaction with the Administration through a
mobile application as one stop shop adapted to the omnipresent in the
lives of citizens cell phone.

With Madrid Movil, the “madrilenos” can carry out all their
administrative procedures: consult data and access “Mi Carpeta”, obtain
personal certificates, apply for grants, pay fees, etc. and have a direct line

with citizen service, websites and social media channels.

Madrid Movil reinforces accountability, transparency, collaboration and
building community. Let the citizens contribute to the improvement of
the city by sending and following the resolution of warnings or incidents
related to lighting, urban cleaning and waste, green areas or trees, etc.

They can also request services at municipal sports centers or rent bikes
from BiciMad and being more engaged and connected with their city.



2. Madrid Mévil in Play Store and Apple Store ® JNMA?P?JD

de la Oficina Digital

Google Play Store:
https://play.google.com/store/apps/details ?id=es.madrid.SGRSAMVANDCIU

Madrid Movil

Ayuntamiento de Madrid Social

et

€ Todos

A Mo tienes ningln dispositivo.

Apple Store:
https://apps.apple.com/es/app/madrid-m%C3%B3vil/id1309506191

Madrid Movil 7

Ayuntamiento de Madrid

Gratis



https://play.google.com/store/apps/details?id=es.madrid.SGRSAMVANDCIU
https://apps.apple.com/es/app/madrid-m%C3%B3vil/id1309506191

3. Screenshots from the app
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Madrid Maovil

Servicios de tu ciudad

Avisos, peticiones, informacion, tramites. .
Todo en una misma app

RECUERDA

La practica de actividad fisica
es tu salud, visita nuestros
Centros Deportivos

Tramites
Trdmites del Ayto. de Madrid

Mi Carpeta

Todos mis trdmites

Cita previa
Gestion de citas

Tramites administrativos

Trmites

Tramites

Buscar trimite o servicio

Trimites destacados

Reportes

sracna Marqeess D Varltha, 2

& avisd WS676100

# 5676100 - aviso
del Ayuntamiento
de Madrid

Enrelackin s su avisc n® 5676100 e
10 dhe M
un baldeo en el lugar indicado.

o 510 DCIBCEN Gamos por
acdo ol aviso

& gue puede utilizar o

8 1raves de los siguientes chnales
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4. Functionalities

warning an incidents (Avisos Madrid)
.@ appointments
suggestions and complaints

news and press release

@l direct line with citizen service and social media channels
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5. Promotional videos

19:27

< MADRID

Accede a Madrid o
es Deporte '

E ‘ Madrld
Deporte

https://www.youtube.com/watch?v=VIQDwwAtns8



https://www.youtube.com/watch?v=VIQDwwAtns8
https://www.youtube.com/watch?v=VIQDwwAtns8
https://www.youtube.com/watch?v=VIQDwwAtns8
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6. Data from the service

In 2021, the Madrid Movil app was installed in more than
220.000 devices (167.8K Androids and 54.9K iOSs)
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In 2021, sede.madrid.es had more than 85 million page views. 25
million page views was accessed from mobile and tablets devices.
Almost 500.000 page views of those 25 millions was made via
app, since oct 2021.

® | MADRID SEDE | Estadisticas uso de dispositivos 2021

Evolucion de usuarios y paginas vistas

Il deskiop M mobile M tablet

1.5M

Jan 2021 Feb 2021 Mar 2021 Apr 2021 May 2021 Jun 2021 Jul 2021 Aug 2021 Sep 2021 Oct 2021 Nov 2021 Dec 2021

Afio / Usuarios / N° paginas vistas

2021
Categoria de dispositivo Usuarios

N® paginas vistas
desktop 4516344 60,220,848
mobile 4,061,122 24,490,499
tablet 161,105 1,228,530
Grand total 8,687,119 85,939,877

source: Google Analytics
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7. Data from the service

1.6 million sport classes and 1.4 million swimming pool tickets
were reserved, and more than 56.000 courts were rented
through the app in 2021

SPORT CLASSES BY CHANNEL (2021)
COURTS RENTED BY CHANNEL (2021)

10,36%
14,9%

16,05%

19.43%

SWIMMING POOL TICKETS BY CHANNEL (2021)

6,44% ® App @\Web @ Ticket Office

69,05%

® App @'\Web @ Ticket Office

50,79%
42,76%

® App @\Web @ Ticket Office
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More than 100.000 warnings and incidents from the municipality were communicated
through Madrid Mévil app (79K from Android app, and 22K from iOS app).

The app was the second most used channel after the telephone channel, through which
more than 338,000 warnings were communicated
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oficinadigital@madrid.es



https://www.instagram.com/madrid/
https://twitter.com/MADRID
https://www.youtube.com/channel/UCYY0va5t-KZncOOctoGva7A
https://www.facebook.com/ayuntamientodemadrid/

